
Maitree Family Medicine ~ Stewart Mones MD  
90 Oakleigh Lane ~ Eugene, OR 97404 ~ Phone (541) 653 9700 ~ Fax (888) 979 1119  

 

Dear Patient,  

If I am your doctor, then you have 24 hour access to me and my cell phone number and the ability to call me 
directly with your medical questions and concerns. That is almost unheard of today. I provide this because I think 
it is good care, and allows for personalized healthcare which makes my work fulfilling and has health benefits to 
my patients. It is an additional service though that does have costs to the practice and to me and is considered 
“non-covered” by insurance companies and medicare. It is the Healthy Access fee makes this level of service 
possible. Please read this letter regarding Healthy Access, as well as the policies and description on the back.  

All patients will receive an invoice for the service unless they return an “opt-out” form. Please do not “opt-out” 
unless you fully understand the implications for you and the practice. The Healthy Access “non-covered benefit” 
fee is $15/month. If you are experiencing financial hardship and the $15/month would be unaffordable, then there 
is a sliding scale application that can significantly reduce the cost for you. Although not recommended, patients 
may “opt-out” from the Healthy Access plan and receive the more standard, less personalized primary care that 
exists at most practices. Opting out of Healthy Access would mean you do not have 24 x 7 access to me directly. 
If a patient opts-out of Healthy Access, their phone calls after hours and weekends would be directed to an “on-
call” service rather than to me as that is standard practice in most clinics that don’t use a Healthy Access model. 
Patients who opt out would be required to have an office visit or will be billed for a phone visit. This would not 
be the better option for the majority of patients, either financially or from a healthcare standpoint and it likely will 
lead to more costs  

I also recommend that patients participate in Healthy Access because it supports the practice model that allows 
me to provide more convenient and personalized care which is likely the characteristic you appreciate most in my 
practice in the first place. In 2018 I was personally available and accessible to patients more than 98% of the 
time. The Healthy Access fee is what makes it possible to offer this personalized and convenient service by 
allowing me to limit the size of the practice and devote more time to each individual patient. Many patients save 
money and time while receiving more convenient care as a result of this benefit. One emergency room visit can 
cost $1,000 so it is far less expensive to prevent an emergency than to pay for one. Although Healthy Access is 
not insurance, or a guarantee of health, it is the ideal continuity of care that has been shown to improve the 
delivery of care and prevent medical errors.  

In addition, it is extraordinarily rare in today’s healthcare environment – a friendly doctor who knows you and is 
always available. I hope you recognize the value and continue to support the Healthy Access model. In 2019 I 
will continue to offer the Healthy Access benefit including 24 x 7 availability and access to all patients who pay 
for and value the service – which I do hope is all my patients. Cell service permitting, I strive to be available to 
my patients 100% of the time, even when I am traveling or on vacation. I know that this accessibility makes this 
practice work for my patients and this kind of practice makes my work fulfilling Your choice of supporting 
Healthy Access will ensure that this service remains available in years to come.  

Stewart Mones MD  



CALLING AFTER HOURS All patients have 24 x 7 access to Dr. Mones. To reach Dr. Mones, call the office at 
653-9700 and press option 3 and then indicate whether you are subscribing to Healthy Access. Patients who 
subscribe to Healthy Access will be transferred to Dr. Mones directly on his cell phone. Patients who "opt out" 
from Healthy Access will be transferred to an on call service.  

HEALTHY ACCESS 2019 BENEFIT POLICIES Healthy Access is a “non-covered” benefit that is 
offered to all patients who become established at the office of Stewart Mones MD LLC. Although this is a 
healthcare service, it is considered “non-covered” by insurance companies and therefore is the responsibility of 
the patient. This is a valuable service which is charged at an affordable rate of $15/month per patient and 
$7.50/month for each additional family member residing at the same address. Healthy Access is, essentially, a 
more convenient and more effective method of communicating with your doctor. It is extraordinary access to your 
doctor, 24 hours a day 7 days a week with rare exceptions. Most patients prefer to communicate by telephone but 
can communicate by secure email as well. The Healthy Access benefit can be paid at the end of each month or 
quarter ($15/month or $45/quarter), or paid a year at a time to receive a early pay discount. To receive the $20 
discount, the full yearly balance payment must be received by March 31st. Many patients who have participated 
year after year also earn a loyalty discount.  

"Opting out": Patients have a right to "opt out" and to not have direct access to Dr. Mones after hours and will 
have access to an on call service and be charged telephone visit fees when they do contact Dr. Mones by phone. 
Patients who "opt out" will be asked to have a face to face visit if they have medical questions between visits. 
Please consider supporting the Healthy Access model of care by subscribing.  

Sliding Scale: A sliding scale for Healthy Access is available for patients with financial hardship.  

Additional policies: All patients benefit from Healthy Access and are mailed an invoice and are expected to pay 
for the service unless they opt out. Patients will be given the option to opt-out only once a year at the beginning 
of each year. As a courtesy, patients who opt out may sign back on to Healthy Access at anytime during the 
year.  

*Telephone visits and electronic visits: Telephone visits and electronic visits (e-visits) are formalized medical 
evaluations either over the phone or via the internet. They include a careful evaluation of symptoms and signs, a 
medical diagnosis and treatment plan much the way this occurs in the office. These visits are only available to 
established patients. Many simple problems can be evaluated without an office visit but patients may always 
request, or Dr. Mones may recommend, a face-to-face office visit. If a telephone or e-visit leads to a billable 
office visit within 2 days, then additional charges above would be waived.  


